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Dr. Tiffany J. Cresswell-Yeager is the Director of Student and Enrollment 
Services at Penn State Lehigh Valley.  In her current role, she supervises several 
departments including Admissions, Student Activities, Personal Counseling, 
Health Services, Athletics, Recreation and Fitness, Student Aid, and the Office of 
Student Conduct.  In addition, Tiffany is an instructor for the first-year experience 
course, “Intercultural Community Building” aimed at supporting the first-year 
students as they transition to from high school to college.  Tiffany has also taught 
courses in organizational communication, work-life balance, and leadership 
development.  She has conducted research about the first-year experience, first-
generation college students and college choice.  She has presented her research 
at the National Conference for the First Year Experience and the National 
Conference for Students in Transition.   
 
Tiffany earned her Ph.D. in sociology from the Indiana University of Pennsylvania 
and she is a graduate of the Pennsylvania State University with a bachelor’s 
degree in journalism and a master’s degree in training and development. 
 
In addition to her professional experience, Tiffany has been coaching track and 
field, working specifically with the junior high program, at Blue Mountain High 
School since 2002.  She enjoys crossfit, weightlifting and cycling to stay healthy. 
 


